2018 Citizen Survey
Department Operations

City of Roswell
April 20, 2018




Basic iInformation

®» 547 responses

»Survey started November 13, 2017

» Current survey through February 12, 2018
»Survey will end February 28, 2018




How would you describe the City of
Roswell as a place to live?
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Excellent/Good = 28.4%




How would you rate the City's efforts to
iInvolve residents in the decision-making
Processe
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Excellent/Good = 14.0%




How safe do you feel walking the streets of
your neighborhood after darke
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Very Safe/Safe = 19.8%




Have you visited the City of Roswell's
welbsite or Facebook within the past six
monthse

mYes
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If yes, were you satistied with the
Information found on the website?
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Very Satisfied/Satisfied = 32.2%




In general, do you feel you are getting your
money’'s worth from your tax dollarse
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Do you feel you are geffing your money'’s
worth from Solid Waste, Water and Sewer

utilities?e
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Overall, how would you rate Police

servicee

Dispatch Service 73 198 186 40 27 115
Animal Control 36 136 193 103 113 56
Crime Prevention [ 75 187 195 125 35
Patrols 39 152 235 117 53 44
Law Enforcement 84 219 183 78 47 28
Call Response 73 191 190 75 37 75
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Overall, how would you rate Fire
servicee

Call Response

Fire Prevention Emergency Medical Services
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Overall, how would you rate Parks &
Recreation?
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Overall, how would you rate
Administrative Services?e

Information Technology (IT)

Human Resources

Accounts Receivable

Accounts Payable

Billing (water/sewer)

Meter Reading

11 82 173 69 43 260
20 83 160 69 47 260
24 135 174 43 16 246
26 141 171 42 18 237
37 205 197 75 48 78
27 185 183 71 49 124
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
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Overall, how would you rate Public

Works?e

Drainage ¢ 61 175 179 189 29
- N
Sidewalks/Roads [ 80 160 165 218
Landfill _ 39 17 188 51 26 165
Building Rentals _ 34 152 100 61 281
Upkeep of Public Buildings _ 0] 118 216 151 126 20
Road Maintenance  |[0s] 127 190 262

Street Signs

41 240 220 86 47 4
41 207 210 113 59 10
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How would you rate the customer service
provided by the Building, Planning & Zoning

& Special Services departmentse

Code Enforcement

Building Inspections

Building Permit Process

Planning & Zoning Process

Completed Development

Development Review
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Overall, how would you rate the City
officese

Access fo Elected Officials [#Xelt WA S 147 109 183

Access to Department Heads  [#s! 76 128 121 209

Response time to requests 4 116 ] 89 60 ] 28

Courtesy Vil 178 207 81 44 86
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Overall, how would you rate the City Clerk’s
and Public Affairs offices when it comes to
providing information?

Calendar for Special Events

Calendar for City Business

News Releases

Social Media

Website

Information to the Public

Communication to the Public

Response time to Information of Public Records requests
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Overall, how would you rate the Lilbrary
systeme

Courtesy

Available Selection Programs
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Have you attended a City of Roswell
commission, committee or council meeting

INn the past 12 monthse
Chart Title

0 50 100 150 200 250 300 350 400 450

235

mYes
H NO




If you've answered yes to question 17, how would you rate
the meeting organization, coverage of pertinent
iInformation and ability o involve the publice

Roswell Library Board of Trustees A Q 0 s
Roswell Museum & Art Center Board of Trustees @ '® O v
Public Safety Committee i 6 .0
Planning & Zoning Commission 4 HS ;9
Pecos Valley Regional Communications Center Board O

Commission on Aging 5 6(0) 4()
Occupancy Tax Board G / | | /
Parks and Recreation Commission 48 & /
Cemetery Board 656 () /
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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If you've answered yes to question 17, how would you rate
the meeting organization, coverage of pertinent
iInformation and ability o involve the publice

Infrastructure Committee  [ENIM) 30 /4 40 33
city council NI 54 92 46 39
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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How would you rate the following
facilities and servicese

City Hall - [§8% 146 195 57 42 157
Visitor Center  [IG1S 153 156 40 34 212
Roswell Public Library 146 281 112 124 78
Nancy Lopez Golf Course [N 133 115 2415 303
Municipal Court  [JCH ]5] 175 50 33 190
Roswell Convention & Civic Center [JJJER) K 211 68 46 46
Spring River Park & Zoo 53 181 165 00 107 29
Roswell Museum & Art Center 150 265 108 219 /8
Pecos Trails Transit - Y4 15] 165 /0 24 199
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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How would you rate the following
facilities and servicese

On-line Bill Pay 65 147 120 41 30 225
Trash - Residential or Commercial [JJER 186 165 99 68 70
Rostwell International Air Center  [JIER 199 207 66 37 /9
Animal Control
Cods Enforcement
Water Department
Roswell Recycling
Roswell Adult & Recreation Center [JRYS 135 166 91 46 159
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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How would you rate the city in terms of
overall upkeep and cleanlinesse
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Excellent/Good = 23.7%




What is the biggest problem you see facing the
City of Roswell or what do you like least about the
City of Roswelle

Employeesrie =i LAW Enforcement city Leaders
Mayor picked ACLiViti€Ss Elected oOfficials Y OUth

Stores | OWN Civic center ROSWell run

Crime Young People Streets administration

ROadS Gangs C|t|zen8 Progress Programs
Mot Available Anlmal ContrOI Shopping Options RUde Manager

568 responses




What do you like best about the City of
Roswell?
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534 responses



How long have you lived in the City of
Roswelle
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642 responses




If you have any other commentse
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318 responses




Own a Business

600




Top Services
Above 75% Good and Excellent

»Fire - Call Response 83.1%
»Emergency Medical Services 77.7%
»Roswell Public Library /6.9%

»Roswell Museum & Art Center 75.0%



Areas to Improve
Under 25% Good and Excellent

» |nformation Technology (IT) 24.6% » How safe 19.7%
» Accessto Depart. Heads — 24.4% = Number of Programs 19.4%
» Development Review 24.1% = Facility Rental 19.2%
» Overall Cleanliness 23.7% = Crime Prevention 16.1%
» Code Enforcement 23.3% = Sidewalks/Roads 14.8%
= Access fo Elected Officials  22.9% = Involving Cifizens 13.5%
= Planning & Zoning Process  22.6% = Building Rentals 11.8%
= Upkeep of Public Buildings  20.6% = Drainage 11.3%
» Road Maintenance

» Tax Dollars 20.1% 9 5%




Areas with the most Don't Know

» Development Review 52.5% » |nformation Technology (IT) 40.5%
» Completed Development 50.2% ®» Accounts Receivable 38.3%
» Nancy Lopez Golf Course 47 2% » Fqcility Rental 37.4%
uilding Permit Process 46.9% ®» Accounts Payable 36.9%
Planning & Zoning Process 45.3% = On-line Bill Pay 35.0%

= Building Rentals 43.8% » Roswell Recycling 33.5%
» Building Inspections 43.6% » Visitor Center 33.0%
®» Permitfing 42.1% » Access to Depart. Heads 32.6%
®» Response time to Information of Public » Pecos Trails Transit 31.0%
B e clests 41.3% » Sports Registration 31.0%

» Human Resources 40.5%




Two things need to happen

Better education on what we
do

Improve customer service




